
Ordinary Meeting of Harberton Parish Council 
Tuesday 13th December 2022 
Item 12 

 
12. Correspondence* 
12.1. 20221109 #53 2022 DALC E-bulletin live For information Cllrs are informed that this e-bulletin 

includes reference to the additional bank holiday on 8th May 2022 in celebration of the King’s 
coronation.  The National Association of Local Councils (NALC) will be issuing guidelines as 
soon as possible if this will have an impact on the local elections timetable. The bulletin also 
links to a blog Megan Blyth from the Centre for Sustainable Energy has written a blog on the 
NALC website about the support they can offer to local councils tackling the climate 
emergency. The Clerk is meeting with one of the co-chairs of Sustainable Harbourne Valley to 
discuss this.  

12.2. 20221114 ORD2103785 HARBERTONFORD For information Cllrs are informed of a road 
closure from 3rd -9th January 2023 to enable drainage works between the A381 to the junction 
with Morleigh road.  Access for residents and emergency services will be maintained although 
some minor delays may occur.  A diversionary route will be in place for all other traffic. Links to 
training available to clerks and councillors are also provided. 

12.3. 20221116 #54 2022 DALC E-bulletin For information Cllrs are informed that this bulletin 
includes news that NALC’s Policy Committee has been undertaking more work on DALC’s 
policy motion regarding speed limits on single track roads.  The committee has now agreed to 
adopt an informal policy on lobbying government to make it mandatory for traffic authorities to 
consult local councils when amending or maintaining speed limits in their areas.  Links to 
training available to clerks and councillors are also provided.  

12.4. 20221116 Free Landmark Tree for Harberton For consideration Cllrs are informed of an 
invitation from the Devon Wildlife Trust if Harberton Parish would like to be involved in 
receiving a free Landmark Tree.  Over the 5 years of the project (which started in 2020), 
we plan to plant and nurture 250,000 trees outside of woodlands to help combat the 
devastating affect Ash Dieback is having on our landscape with up to 90% of ash trees 
due to die in the coming years. As part of this, we are offering a free Landmark Tree to 
every parish in Devon. This is a tree (around 1.2m – 2m) to be planted in a community 
space that can act as a focal point.  Trees will be available from January and are 
supplied bare rooted so will need to be planted before the end of March. It is hoped that 
the following species will be available:  oak, field maple, silver birch, crab apple, cherry, 
whitebeam, rowan, small leaved lime. If demand exceeds supply this season there will be 
other opportunities in the next few years.  

12.5. 20221118 Citizens Advice South Hams Annual Report and funding request* For 
consideration Cllrs have received the Citizens Advice South Hams annual report 
reviewing the contribution the organisation has made to the people of the region during 
2021-22.  A funding request letter has been received for consideration by the Parish 
Council.  The letter includes information on the number of people within the West Dart 
ward who have accessed the service.  

12.6. 20221123 Temporary Traffic Order - Moreleigh Road to A381, Harberton (TTRO2348154) For 
information Cllrs are informed of a planned road closure affecting the Morleigh Road to A381, 
Harbertonford between 6th -17th March 2023 to enable resurfacing and drainage works.  

12.7. 20221130 #56 2022 DALC E-bulletin For information Cllrs are informed that this issue includes 
news that PFK Littlejohn has been re-appointed as the External Auditor for Devon for the years 
2022-23 to 2026-27.  The Clerk notes new of an updated legal topic note regarding protection 
of ownerless common land and village greens, useful with regard to the status of Harbertonford 
Village Green. Devon County Councillor John Hart is offering Autumn Briefings for Parish and 
Town Councillors.  The South Hams briefing will take place on 12th December, and bookings 
can be made using this link. Information about upcoming training for councillors and clerks is 
also included. 

12.8. 20221201 South Hams Council supporting Devon Carbon Plan For information Cllrs are 
informed by news release that the importance of the objectives and ambitions laid out by the 
Devon Carbon Plan have been backed by South Hams District Council this week. The Devon 
Carbon Plan is the roadmap for how Devon will reach net-zero emissions by 2050 at the latest. 
It has been created following long-term, ongoing assessments of Devon’s greenhouse gas 
emissions. The plan is a milestone for the County on its path to reducing carbon emission and 
outlines actions for how each sector of the county’s economy and infrastructure can reach net-

https://devonalc.us9.list-manage.com/track/click?u=bd0bc7009504fc55a438a3f1e&id=03c8965b10&e=dc3c35c0e2
https://us02web.zoom.us/meeting/register/tZUofuyhpzwvHtF_0CN-OuvAFDnPBoopLl7S
https://us02web.zoom.us/meeting/register/tZUofuyhpzwvHtF_0CN-OuvAFDnPBoopLl7S


zero.  South Hams Cllrs endorsed the plan and has recommended to Full Council that its own 
Climate Change Strategy and Action Plan, which predates the publication of the Devon Carbon 
Plan, be revised to ensure it contributes to delivering the Devon Carbon Plan. 

12.9. 20221201 South Hams doing all it can to help housing crisis For information Cllrs are informed 
by news release that since the council declared a housing crisis in September 2021 the Council 
has: Started building its own affordable homes for the first time in a generation at St Ann’s 
Chapel, near Bigbury; launched a scheme to incentivise downsizing homes for those living in a 
housing association or social housing property; launched an innovative new “Step On” pilot 
scheme to help people get on the housing ladder by helping with deposits on shared ownership 
homes; worked in partnership with Kingsbridge Town to invite expressions of interest on two 
council-owned sites in Kingsbridge, to bring forward affordable homes; lobbied Government, 
through MPs and the Local Government Association, for a licensing scheme with physical 
checks and an extension of the Regulation Act 2015 in areas with high numbers of second 
homes, built a new website for its ethical lettings agency in an afford to promote this further and 
encourage landlords to sign up. Council Leader and South Hams Executive Member for 
Housing, Cllr Judy Pearce, also appeared at Westminster on 8 November to speak to a House 
of Lords Select Committee to discuss the challenges around short-term lets and the impact that 
has in the South Hams.  

12.10. 20221206  Funding to help fight climate change in the South Hams For information Cllrs are 
informed by news release that South Hams District Council has allocated grants from the 
Climate Engagement Fund to funding to support a broad range of infrastructure projects that 
will help in the South Hams’ fight against climate change. The main beneficiaries are 
Sustainable South Hams and CoBikes, with smaller pots of funding going to 14 additional 
organisations.  

12.11. 20221206 Harberton Parish Council - Fully Funded EV Charging Point Scheme For 
consideration Cllrs are informed that the clerk has received a marketing email from an 
organisation that provides EV charge points with 100% funding. Backed by the 
government’s Charging Infrastructure Investment Fund (CIIF), the organisation has 
access to significant cash reserves to fully-fund EV charging network deployments UK 
wide. The organisation is seeking to install a network of EV charge points across the UK 
using existing infrastructure by retrofitting to lamp posts.  A 10% revenue return is 
offered, should the Parish Council be interested.  

 



Citizens Advice South Hams 

Follaton House, Plymouth Road, Totnes, Devon, TQ9 5NE  

New enquiries: 0808 278 7948   Existing enquiries: 01803 869230 

reception@southhamscab.org.uk   https://southhamscab.org.uk/ 

 

Citizens Advice South Hams is the operating name for South Hams Citizens Advice Bureau Ltd, company limited by guarantee 04349641 and 
registered charity 1091133.  We are members of the national   Citizens Advice service, accredited by the Advice Services Alliance and authorised by 
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15th November 2022 

Dear Parish Clerk,  

I am delighted to enclose a copy of our annual report reviewing the contribution 

Citizens Advice has made to local people over the last year.  

During 2021/22 we helped 4,704 local people with 12,270 issues and achieved £1.4 

million in financial gains for our clients. Overleaf you will find the number of people 

from your locality who accessed our service, and you can read more in our annual 

report. 

 

The period covered in this report was just the beginning of the cost-of-living crisis which 

now dominates our headlines and has had a severe impact on our client numbers and 

the issues they are facing. We are seeing more people hitting crisis point than in 

previous years. By the end of July this year, we had already seen more clients seeking 

charitable support and food bank referrals than during the whole of 2021 as 

households cannot afford to feed themselves and their families.  

 

Due to the energy crisis the demand for practical energy efficiency advice has 

skyrocketed. The first five months of 2022/23 have seen a threefold increase in the 

number of people seeking help with practical energy efficiency advice compared with 

2021/22 and we haven’t even hit winter yet. On a daily basis we are providing support to 

families who can’t afford to top up their prepayment meter and who would be facing 

extended periods of time with no electricity at home without our support.  

 

Cost of living issues have not totally eclipsed our normal service and we continue to 

help people complete benefit applications, deal with family issues, receive debt support 

amongst others. No issue is too big or too small.  

 

In light of this, we are in need of funding to keep our services open and make sure we 

can continue to reach those in need as our client base continues to grow. Increasingly 

we are seeing previously managing families, those who have never used Citizens Advice, 

now seek our services as the cost of living squeezes their budgets even tighter. 

 

We also need to mount a huge publicity campaign to recruit and train new volunteers 

so we can deal with this increase in demand and be prepared for what the future may 

bring.  

 

We are therefore asking each parish council to please make a donation of at least £300 

to our charity and to support us in continuing to help the people of the South Hams. We 

mailto:reception@southhamscab.org.uk


 

 

are incredibly grateful for the funding we receive from the community, and we hope 

you will continue to support us at this vital time.  

Should you require any further information, please do not hesitate to contact me on 

01803 659740 or janiemoor@southhamscab.org.uk.   

Yours sincerely,  

  

Janie Moor 

Chief Officer 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

Local Authority Ward Q1 Q2 Q3 Q4 Total 

Allington & Strete 37 27 18 30 112 

Bickleigh & Cornwood 15 16 13 10 54 

Blackawton & Stoke Fleming 21 17 16 16 70 

Charterlands 18 19 27 26 90 

Dartington & Staverton 39 38 30 34 141 

Dartmouth & East Dart 70 57 78 85 290 

Ermington & Ugborough 21 22 17 22 82 

Ivybridge East 44 46 38 42 170 

Ivybridge West 52 52 50 45 199 

Kingsbridge 47 63 66 87 263 

Loddiswell & Aveton Gifford 18 27 22 20 93 

Marldon & Littlehempston 13 18 9 11 51 

Newton & Yealmpton 34 43 28 33 138 

Salcombe & Thurlestone 22 34 34 37 127 

South Brent 40 35 49 55 179 

Stokenham 18 10 14 20 62 

Totnes 150 156 175 213 694 

Wembury & Brixton 32 19 23 18 92 

West Dart 17 23 17 29 86 

Woolwell 10 8 12 10 40 

 

 

 

 



 

Annual report 2021/22 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://southhamscab.org.uk


 

We can all face problems that seem complicated or 

intimidating. At Citizens Advice South Hams, we believe 

no one should have to face these problems without good 

quality independent advice.  

 

As a member of the national Citizens Advice service, we offer advice 

on the phone, face-to-face, via web chat, and by email. 

Our goal is to help people to find a way forward, whoever they are 

and whatever the problem. We also use our clients’ experiences, 

stories and evidence to research and campaign for positive change 

locally and nationally. 

Most of our 75-strong team are trained volunteers. We are 

supported by local councils, a variety of specialist funders, and the 

public. We serve a population of 89,000 across the South Hams and 

handle thousands of enquiries each year.  
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forward, whoever 

they are and 

whatever the 
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I am pleased to welcome you to 

the Citizens Advice South Hams 

2021-22 Annual Report. 

I write this at a turning point in our 

national leadership against a backdrop of 

economic uncertainty and a rise in the cost 

of living following two years of pandemic.  

The constant in this upheaval is an 

increasing need for our advice services. I 

am proud more than ever that we 

continue to deliver free, independent, 

confidential, and quality assured advice to 

our residents.  

The advent of a support and advice service 

to Ukrainian families living the South Hams 

is evidence of the way that we are reacting 

to our ever-changing society and reaching 

a new group of people.  Our Empower 

project is now an established cornerstone 

of our work that is particularly significant 

when the demand for advice on energy 

issues is headline news. 

In recent years the highest number of 

enquiries have been in welfare benefits 

and debt, however, the greatest increase 

in advice was in the areas of housing, 

energy, and legal issues. 

We need to grow the number of volunteers 

and our broader capacity to meet the 

increase in demand for our services.  This 

is our top priority for the next few months.  

Over the past year we have seen close 

collaboration with our neighbouring CA to 

deliver a more locally focused service.  Our 

telephone advice service is now provided 

locally and serves more South Hams and 

Teignbridge residents than previously, and 

we hope this will encourage more 

volunteers from our community.  We have 

also updated our web-based advice which 

is the preferred way of contacting us for 

many of our clients. 

We continue to engage with our local MP 

to be a strong local voice on issues such as  
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A welcome from the Chair  

 

 

 

  

  

 

 

 

 

 

  

 

 

 



 

housing.  Our campaign to raise awareness 

and prevent scams has been particularly 

effective at reaching the most vulnerable. 

In 2021/22, the charity helped more than 

4,700 clients with 12,270 issues. For these 

clients the charity recorded over £1.4m of 

financial gains.  We also delivered over 

£50,000 worth of fuel vouchers to South 

Hams clients in fuel poverty through the 

Household Support Fund.  

We are hugely thankful for the grants we 

receive from Devon County Council, South 

Hams District Council, many of our local 

town and parish councils.  This funding 

enables us to deliver an important 

proportion of our primary advice services.   

Following a visit by an external Citizens 

Advice assessor earlier this year, we were 

awarded the highest leadership 

assessment.  This is clear testimony of the 

hard work and professional standards of 

the management team.  In addition, we 

were awarded “Green” by National Citizens 

Advice for our quality of advice. Such  

 

 

external kitemarks provide confidence to 

clients, volunteers, and donors that our 

organisation is in excellent management 

hands. I would especially like to thank Janie 

Moor, our Chief Officer, whose continual 

professionalism, dedication, and passion 

drives us all along. 

We have a full board of trustees with 

diverse skills and business backgrounds. I 

thank each of them and all our fantastic 

group of volunteers for their time and 

personal contribution supporting the Chief 

Officer in delivering our business plan 

during a challenging year. 

  

Chris Peach, Chair  
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In 2021/22 the 

charity helped 

more than 4,700 

clients with 

12,270 issues. 



 

Our volunteer and paid staff team worked 

relentlessly throughout the Covid 

pandemic providing essential support to 

those experiencing hardship, debt, anxiety, 

and money worries.  We adapted 

incredibly well to home and hybrid 

working which enabled us to offer an 

uninterrupted service throughout this 

time.  
 

As the Spring of 2022 approached, our 

team had to adapt again – this time in 

response to surging living costs.  The cost-

of-living crisis was in its infancy but rising 

inflation and soaring fuel prices were 

unprecedented in recent times.  The 

impact of rising costs on the challenges we 

have lived with for so long in the South 

Hams – those of low wages, short-term 

and insecure employment, a housing 

shortage, unaffordable rents, and a 

preponderance of poorly insulated homes 

means that demand for help began to 

skyrocket.  In response our volunteers and 

staff have rolled up their sleeves again and 

set about helping people access food  

 banks, charitable support, welfare support 

and supporting their housing needs. We 

have seen client numbers rise, the 

complexity of the cases increase coupled 

with a surge in mental health and 

safeguarding concerns. 

 

It is particularly at challenging times like 

these that the unswerving commitment of 

our frontline workers and support team 

inspires me the most.  I’d like to personally 

thank every member of the team for their 

hard work, dedication, and contribution to 

ensuring our advice service is here for 

everyone, a trusted and reliable 

information source at times of need. Set at 

the heart of our community we are a local 

charity, dedicated to providing trusted 

information and advice to local people. 

 

 

Janie Moor, Chief Officer 
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Who we helped in 2021-22 

  Our service is open to anyone.  

During 2021-2022 we helped 4,704 people with 12,270 issues. 

54% 

disabled or long-

term health 

condition 

 

25% 

with a mental 

health condition 

 

24% 

were of 

pensionable age 
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  Top 5 issues people wanted advice on were:  

Benefits & tax credits 

Universal Credit 

Utilities & comms 

Debt 

Housing 

2,854 

1,900 

1,631 

1,595 

905 



 

11 

Advice trends 

  We have seen an increase in certain advice areas in the past year, mainly benefits & tax credits, 

health & community care, housing and utilities & communications.  



 

Katie attended one of our drop-in advice events to help 

people with cost-of-living issues: she was now struggling to 

top up her prepayment electricity meter. Katie had a detailed 

energy assessment the next day, and our energy advice team 

identified several behavioural changes that will save her 

£100s a year. She was also referred to a local housing 

association damp/mould trial due to issues in the rental 

property. 

Katie received support from our debt team who helped her 

to apply for a social water tariff Watersure and referred her 

to Quids 4 Kids for benefit help. 

 

The help I received from 

Citizens Advice has made a 

huge difference to my life. 

- Katie 

*Names and certain details have been changed or omitted to 

preserve client anonymity 
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 How our advice helped *Katie 

Katie, a mum of two young children living in a 

housing association property, found herself 

struggling with water debt and juggling her cash 

flow with credit cards.  

She was finding life more difficult since the additional 

£20/week extra Universal Credit allowed during the pandemic 

had been removed. With no savings, she was suffering with 

anxiety and was often skipping meals herself to ensure her 

children had enough to eat.  
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Our value to society   

  
We help thousands of people every 

year.  

Our holistic approach to our clients means 

we ensure they receive all the help 

necessary and appropriate to their 

circumstances. From energy advice, to 

benefit checks for income maximisation, to 

referrals to other local agencies.   

It’s impossible to put a financial value on 

everything we do - but where we can, we 

have used a Treasury-approved model to 

demonstrate our local financial impact. 

 

During 2021/22 Citizens Advice 

South Hams generated at least: 

 

£119,483 
in savings to the local authority 

£247,195 
in savings to the NHS 

£1.4 million 
in financial gains for our clients  



 
Anne, Client Support Volunteer, August 2022.  

How long have you volunteered for Citizens Advice South Hams? 

I've volunteered for just over two and a half years: starting just before lockdown 

in 2020 (I came into the office a couple of times to shadow etc. but had not 

finished my online training when the first lockdown started in March). 

 

Why did you choose to volunteer for Citizens Advice? 

Due to a random conversation with a friend whose partner is a member of staff 

at the charity. I had given up my job for family reasons, but a change of 

circumstances meant that I had spare time and was feeling directionless - he 

knew that volunteers were needed! I then looked at the website and read up 

about CA and thought it was worth investigating! 

 

What do you like about volunteering? 

I love working for Citizens Advice South Hams. It has given me a real sense of 

purpose and enhanced my self-esteem. 

I've been able to draw on experience, develop my skills and know that what I do, 

alongside all the staff and my fellow volunteers, genuinely makes a positive 

difference. I feel valued, confident, and part of the team. 
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        Our volunteers 

 

  

Our volunteers are the lifeblood of our service - we wouldn’t 

exist without them. Here we talk our client support 

volunteer, Anne, about her volunteering experience.  



 Alongside our core advice service, we run several specialist projects.  

  



 

Energy Advice – helping people to save 

money on their bills and use energy 

more efficiently. 

Healthwatch – the independent 

consumer champion for health and 

social care across Devon. 

Debt Advice – helping people to 

manage and deal with their debts and 

providing financial capability support.  

Partnership with Totnes Caring - 

supporting elderly people within our 

community to access benefits and 

further support.  
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Our projects  

 

 

We run several specialist-advice projects. These are run in conjunction with our 

core service but give people more expert support and advice on certain subject 

areas.  

 

Our projects during 2021-22 included: 



 

Over the last year we have seen a new 

term coined, ‘Cost of Living Crisis’, with 

unprecedented energy price rises a key 

element. This has plunged increasing 

numbers of people into fuel poverty and 

our vulnerable clients ever more in need of 

our help. This was well illustrated by the 

fuel voucher scheme that we coordinated 

across most of Devon last winter on behalf 

of Devon County Council, with about £220K 

issued to households struggling to afford 

to top up their prepayment meters. 

We continued to lead the two-year energy 

project, EmPOWER, where Energy 

Champions across Devon, Torbay and 

Cornwall provide specialist support to 

households in fuel poverty, particularly 

supporting vulnerable families and people 

living in all types of social housing. In the 

first year, the project recorded nearly 

£200k of financial gains, with a new 

 

emphasis on fuel vouchers rather than 

tariff switching and empowering clients to 

take their own actions to reduce energy 

use through behavioural changes.  

The South Hams energy team expanded to 

four energy advisers to meet the growing 

demand for energy advice. We supported a 

record number of clients through the 

national Citizens Advice energy project, 

‘Energy Advice Programme’ with a focus on 

clients in fuel poverty. We also took on a 

new scheme under this project to provide 

clients with carbon monoxide advice and 

free alarms and monitors. 

Finally, we were involved for another year 

with the national Citizens Advice project, 

‘Big Energy Saving Network’ (BESN), 

focussed on supporting clients in the 

community with simple interventions, such 

as signing up to the Priority Services 

Register. This was disrupted by the Covid  
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Energy  

 
 

 

 

 

 

 

  

Our energy team continues to lead energy advice 

across the Southwest.   



 

pandemic, but we found creative ways to 

work with community partners to help 150 

clients, many of which were referred on for 

more detailed energy assessments by the 

team. 

Since March 2022, we have seen the 

‘Energy Price Cap’ replaced by the Energy 

Price Guarantee’ - in effect a two-year price 

fix for most, with gas and electricity costs 

almost double last winter. The energy team 

will need to ‘double down’ their efforts in 

the coming months to help clients to keep 

warm and the power on. 

 

 

 

 

I found the support and 

advice incredibly helpful, 

and energy vouchers a life 

saver due to my physical 

need and disabilities. I will 

now be able to stay warm 

this winter.  
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I cannot recommend and praise highly enough the Citizens Advice South Hams 

energy team for their knowledge, helpfulness, kindness and always going the extra 

mile (5 miles!) Thank you.  

– Maria, energy client 

 

  



 

Throughout 2021-22 the Devon-wide 

Healthwatch Champions team have seen a 

rise in health and social care problems. The 

strong team has worked hard to provide 

quality advice and guidance to clients 

across the county. Some great outcomes 

have been achieved – from help with care 

needs to gaining access to a GP. 

Last year we adapted to a different way of 

working, taking on clients regardless of 

where in Devon they live. This has proved 

to be very successful, providing clients with 

a quick turn-around for expert specialist 

advice. Our Healthwatch team has been 

able to attend formal meetings and run 

caseloads with often very complex issues. 

Healthwatch Devon has played an 

important part in feeding back data to the 

overall health team in Plymouth and 

Torbay, providing many case studies to 

escalate problem areas within our health 

and social care sector. 

 

Healthwatch Champions have had a 

successful year assisting clients with over 

618 issues ranging from care plans not met 

to hospital negligence cases. All of which 

have been achieved through supervision, 

support and a strong team spirit. None of 

which would have been possible without 

the essential role our volunteers played in 

referring cases to the project. 

As well as receiving referrals from the 

contact centre Healthwatch Devon deals 

with referrals from our own office. Advisers 

and assessors provide a valuable service to 

assess needs and make referrals as 

necessary. The hard work produced by our 

volunteers ensured that clients received 

the most valuable advice and guidance 

often at a time of despair. 
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Healthwatch 

Healthwatch assists clients across Devon with 

a variety of health and social care issues.  
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Debt 

 
Our specialist debt advisers provide debt and financial 

capability advice regulated by the Financial Conduct 

Authority.  

How our advice helped Sarah 

During 2021-22 our debt team has helped 469 clients and, in the 

process, achieved financial gains of £392,920 for the people we 

have helped.  

The team assist clients with managing priority debts, obtaining 

Debt Reduction Orders and Debt Management plans, 

communicating with bailiffs and creditors, and financial 

capability advice.  

Last year, we dealt with 1,252 debt issues, 14% of these related 

to council tax arrears and 12% to fuel debts. We are predicting a 

significant increase in those coming to us for help with debts as 

the cost-of-living crisis unfolds and pushes more people into 

financial difficulty.  

When Sarah contacted us, she had debts of around 

£26,000 and was considerably distressed. She was 

being pursued by enforcement agents looking to 

collect arrears on her debts. Our debt advice team 

got her into the into the Government’s debt respite 

scheme (Breathing Space) to give her time to deal 

with her financial situation. Sarah was also referred 

to our energy team to help her save money on her 

fuel costs and domestic energy usage.  

Working with Sarah, we helped her draw up a 

household budget and use an online budgeting 

tool. Due to her monthly deficit and inability to pay 

her debts we helped Sarah to apply for a Debt 

Relief Order.  

She now has a fresh start and can begin to live 

debt-free and manage her own finances. 

 

 



 

Totnes Caring is a local charity that 

supports people to live as independently as 

possible, connecting to their community, to 

increase their health and wellbeing. We 

have been working in conjunction with 

them to ensure their elderly clients have 

direct access to our services via a dedicated 

support worker.  

During 2021/22 we visited, mostly in their 

homes, 80 people with an age range of 

between 50-100 years. Every client received 

a benefit check, some were also referred to 

the energy team. Through our holistic 

approach we also identified safeguarding 

and other serious issues. We made 

referrals to other agencies, such as 

Hoarders UK, Devon Fire and Rescue and 

Care Direct for a care needs assessment to 

take place.  

 

 

 

In the last year we have secured an 

estimated £60,000 of unclaimed benefits 

for those referred into the project. This 

figure is likely to double or even triple once 

all outcomes are known, as some 

applications can take months to decide.  

 

The main issues we assist with are 

Attendance Allowance claims and reviews, 

Pension Credit and Severe Disability 

Premium, Blue Badge entitlement, Council 

Tax Reduction, and exemption due to 

dementia (severe mental impairment). 
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Totnes Caring Partnership 

  We have partnered with local charity, Totnes 

Caring to provide advice and support to 

elderly people in and around Totnes.  



 

It is vital to me that 

Citizens Advice remains 

local and accessible. 

Without them I would not 

know who to turn to. I’m 

approaching my mid-70’s 

and I’m not tech-savvy. I 

do not drive, and I live 

alone with limited friend 

or family contact. Citizens 

Advice fulfils a vital service 

to people like me and to 

the communities they 

serve.  

- Jean, client  

 

 

 

  



 

Keep the Lifeline Campaign 

Throughout the year we continued with the 

Keep the Lifeline campaign by contacting our 

local MPs asking them to keep the £20 weekly 

uplift of Universal Credit. We emphasised the 

coming storm of the culmination of events that 

were due in October 2021 - the end of the Job 

Retention Scheme and the end of the £20-a-

week uplift. We have subsequently been 

monitoring the impact the cut has had on 

clients.  

 

Housing crisis 

In August 2021, South Hams District Council 

declared a housing emergency in the region. 

Our research and campaigns team investigated 

the issues we were seeing and reviewed the 

local policy actions to see what was being done 

to ameliorate the situation. We met with local 

MP Anthony Mangnall to discuss the issue and 

potential policy solutions.  

 

National campaigns 

The team took part in the three national 

campaigns.  

Big Energy Saving Winter – sharing energy 

saving tips via our community liaison and social 

media channels. National Consumer Week - 

raising awareness of how people can protect 

themselves from misleading energy efficiency 

and environmental claims. And Scams 

Awareness Week – focusing on financial scams.  

 

Cost of Living crisis 

In January we emailed our two local MPs 

regarding the emerging cost of living crisis. Our 

emails included the National Energy Policy 

teams recommendations of a four-part 

package of reform. This campaign and 

associated issues have since come to dominate 

our research and campaigns work, as we 

monitor how the crisis is affecting those living 

in the South Hams.  
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Our Research and Campaigns work 
This year our research and campaigns work focused on the 

Keep the Lifeline campaign, exploring housing issues across 

the South Hams and the emerging cost of living crisis.  
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Treasurer’s report 

The 2021/2022 fiscal year certified 

accounts, summarised in this report, 

shows our income in the year was 

£412,262 with £75,089 paid directly to 

partner charities (£70,541 in the previous 

fiscal year).   
 

This income is sustained by our continued 

focus on securing project income to 

support and extend our free, core services 

and a necessary and elevated focus on the 

effects of the cost-of-living crisis. We 

launched a new project, EmPower, our 

largest energy project to date and 

delivered over £50,000 worth of fuel 

vouchers through our partner 

organisation, CAB Devon, using funds from 

the Household Support Fund. Our face-to-

face services also reopened in full 

following the lifting of lockdown 

restrictions.  
 

Our costs were £424,001 compared with 

£361,241 in the previous year 2020/21.  

This included the payments to our 

partners and continued investment in our 

service. Looking forward, we have 

budgeted for continued investment to 

allow us to support our workforce with 

hybrid working and to meet the growing 

needs of clients through the cost-of-living 

crisis. Our designated funds for Covid 

recovery (£26,000) and the IT/Innovation 

(£11,600) will enable us to do this.  
 

The projects outlined in the Funding 

Sources schedule, are aimed primarily for 

the benefit of the South Hams residents 

and enable us to support some of the 

costs of running our core advice services. 

Without these projects, that we compete 

to secure, we would not be able to sustain 

the level of free, core advice services 

provided to thousands of South Hams 

residents every year.    

In addition to the grants and project funds 

both our economical and high service level 

model would not be possible without the 

commitment of 50+ volunteers (excluding  
 

We continue to 

invest in our 

workforce and 

infrastructure to 

allow us to meet 

the growing needs 

of our clients… 



 

Notes to the Summary of Accounts shown on opposite page: 

1. Full copies of the Certified Accounts and Trustees’ Report are available from the Manager at the Totnes office or the Companies House website. 

2. Accountants: WR Frost & Co., Riverside, Ashburton Road, Totnes, TQ9 5JU 
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trustees); a hidden financial gain that 

we are immensely grateful for.  

The trustees regularly review the level of 

unrestricted reserves and aim to deploy 

the maximum resources we can to our 

charitable objectives for South Hams 

residents. We presently hold £81,133 as 

unrestricted reserves (net of designated), 

which represents three months of the 

charity’s expenditure, and consider this 

level of reserves to be the minimum to 

cover any unforeseen swings in our 

funding sustainability, plus any future 

contingent costs. 
 

The posted deficit this year is £11,739 

covered by carry forwards in the 

restricted funding streams. In addition, 

we are carrying forward £67,422 in 

restricted funds for our ongoing projects. 
 

Looking ahead to 2022/23 and beyond, 

the funding environment remains 

competitive, but we continue to be 

conscious of any reduction in our core 

income and the need to secure more 

funded projects to both support our core 

operational costs and allow us to  
 

enhance the essential service breadth of our 

free advice offering in the district.  

 

We are confident that Citizens Advice South 

Hams, a local, independent charity, continues 

to deliver a highly efficient and effective 

service to those in need, which in turn 

represents good value for money for all the 

funding bodies who we remain extremely 

grateful to for their continued support.  

 
 

Chris Mottram, Treasurer 
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Accounts – funding sources 
Description Core Projects-restricted Total 

South Hams District Council (SHDC) 50,867 
  

Devon County Council 35,432 
  

Plymouth University 392 
  

Town and parish councils 6,485 
  

Fundraising events 1,446 
  

Donations and misc income 3,493 
  

Bank Interest  49 
  

Gift Aid 865 
  

Services to other Local Citizens Advice Offices 
 

8,520 
 

SHDC Outreaches 
 

10,000 
 

Specialist advice Dartmouth Charities 
 

16,490 
 

Energy Best Deal/Safe and Warm – several schemes  
 

28,698 
 

Healthwatch  
 

66,082 
 

Household Support Fund – fuel vouchers 
 

2,060 
 

Covid Outbreak Management Fund (COMF) 
 

7,227 
 

Help to Claim (Universal Credit) South Hams  
 

25,545 
 

Heat well for less  
 

17,735 
 

EmPower 
 

86,340 
 

Totnes Town Outreach  
 

6,444 
 

Devon Carers Covid support 
 

4,587 
 

Money Advice and Pensions Service 
 

32,008 
 

Victim Support 
 

1,497 
 

TOTAL 99,029 313,233 412,262 

 

 



 

INCOME LESS EXPENDITURE                        -11,739 

Notes  

1. Restricted funds of £79,346 were brought forward from 2020-21 to cover project expenditure commitments for 2021/22.   

2. Restricted funds carried forward for 2022-23 are £67,423 

3. The total Unrestricted funds carried forward are £81,133, excluding designated funds of £26,000 Covid support and recovery & £11,600 IT/ innovation 
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Accounts – expenditure
Description Total 

Rent SHDC 25,056 

Util/Service charge SHDC 10,500 

Insurance 1,238 

Telephone & translation services 9,086 

Office expenses 6,442 

Travel & welfare - volunteers & staff  4,082 

Training 2,370 

Equipment/depreciation 764 

Professional fees - accountancy and legal 2,150 

Equipment & rental leases 1,593 

Salaries/ NHI/Pension- Charitable activities 268,667 

Other Expense- Postage/Stationery & misc 2,688 

IT/software/innovation 6,406 

Marketing - advertising and publicity 751 

Repairs and renewals 0 

Citizens Advice membership fees/ publications 7,010 

Conference and workshop costs 0 

Heat Well for less & Empower - CA Devon partner charity payments 75,089 

Trustee expenses 109   

TOTAL 424,001 

 

  



 

Totnes Town Mayor, Emily Price, and our Operations Manager, 

Emma Richards, marking the donation from Totnes Town 

Council to help fund our Totnes outreach at the Mansion.  
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  Thank you to our funders 

As a local charity we are reliant on 

external funding.  

We are incredibly grateful to our 

funders, supporters and donors that 

keep our service going.  

Thanks to their support and generous 

donations we can continue to help 

people across the South Hams.   



 
I found the staff very professional and caring. It was such a relief to talk to someone. 

- Mark, client 

  



 

Our volunteers 

and staff 

Barbara B  

Carmen L  

Caroline H  

Graham C 

Jean C 

John M 

Lesley T 

Matthew VDE 

Mike K 

Pam T 

 

Robert S 

Sharon H 

Tony L 

Wim V 

Manu A 

Allison Q 

Ann C-H 

Barbara N 

Bridget D 

Chris L 

Chryz C 

Clare G 

Elly R 

Frances A 

Gill F 

Helen N 

  

 

Juliet C 

Kimberley S-R 

Maggie K 

Malcolm S 

Pat K 

Richard L 

Simon D 

Simon G 

Pam D 

Anne M 

Rosemarie J 

Chris R 

Jane M 

Hope F 

Ruth H 

Melanie C 

Simon G 

 

Pauline M 

Pamela L 

Hannah R 

Iris W 

Chris M 

Chris P 

David S 

Penny E 

Katie P 

Denise D 

Steven F 

Carole L 

Hilary F 

Jennie H 

Nick W 

Sophie E 
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A sincere thank you to all our volunteers 

and paid staff who contribute to making 

Citizens Advice South Hams so 

successful year upon year. Without you 

we would not be able to offer this 

essential service to the local community.  

 



 Visit from Chief Executive Officer of National Citizens 

Advice, Dame Clare Moriarty, September 2022.  

 

  



 

 

 

Dartmouth 

The Community Corner 

Market Square 

Dartmouth 

TQ6 9SE 

Every Monday 

10am to 1.30pm 

 

Kingsbridge 

Quay House 

Ilbert Road 

Kingsbridge 

TQ7 1DZ 

Every Tuesday 

9:30am to 12:30pm 

 

Totnes 

The Mansion 

36 Fore Street 

Totnes 

TQ9 5RP 

Every Wednesday 

9:30am to 12:30pm 
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Contact us 

 0808 278 7948 (free from mobiles and landlines) 

Monday - Friday 10am - 4pm 

Email us using the form on our website 

southhamscab.org.uk 

Come and see us  

Follaton House, Plymouth Road, Totnes, TQ9 5NE  

Monday - Friday 10am - 1pm, 2pm - 4pm 
 

 
 

Ivybridge 

The Watermark 

Erme Court 

Leonards Road 

Ivybridge 

PL21 0SZ 

Every Monday 

9:30am to 12:30pm 

 

https://southhamscab.org.uk/


 

“All sorts of people volunteer with us and for many different 

reasons, but one thing that unites them all is that they find it 

rewarding, challenging and varied.” – Joanna, Volunteer Supervisor 
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Volunteer with us 
 

  
Volunteering with us is your chance to make an active 

difference to people’s lives in your community.  

Volunteering with Citizens Advice South 

Hams offers you: 

• A chance to learn new skills – free 

training is provided 

• A way to meet new people 

• Enhanced employability skills 

• The ability to help others and give 

back to your community  

• Free travel expenses – we will 

reimburse you  

For more information and to apply visit our 

website – southhamscab.org.uk/get-

involved  

https://southhamscab.org.uk/get-involved/
https://southhamscab.org.uk/get-involved/


 

Citizens Advice helps 

people find a way forward. 
 

We provide free, confidential, impartial and 

independent advice to help people overcome their 

problems. We are a voice for our clients and 

consumers on the issues that matter to them.  

We value diversity, champion equality, and 

challenge discrimination and harassment. We’re 

here for everyone 

Citizens Advice South Hams October 2022 

Citizens Advice South Hams is an operating name of South Hams Citizens Advice Bureau Ltd, 

company limited by guarantee (04349641) and registered charity (1091133). 

Registered address Follaton House, Plymouth Road, Totnes TQ9 5NE 
 

 

 

 

southhamscab.org.uk 

https://twitter.com/southhamscab
https://www.facebook.com/southhamscab
https://www.instagram.com/citizensadvicesouthhams/
http://www.southhamscab.org.uk/

